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BUPA Australia is one of Australia’s 

leading health and care organizations, 

supporting around three million Australians 

through trusted health insurance brands 

HBA, MBF and Mutual Community. BUPA 

Australia is part of the BUPA Group, one of 

the largest private providers of health care 

services in the world, with over 10 million 

customers in almost 200 countries. The 

BUPA Group has no shareholders so all 

profits are reinvested to improve services 

and facilities for customers. In addition 

to health insurance, BUPA Australia 

offers a range of travel, home, car and 

life insurance policies through its health 

insurance brands, as well as financial and 

retirement solutions through ClearView 

Retirement Solutions. 

• Industry/Vertical	 Insurance

• Employees	 2700

• www.bupa.com.au
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highly responsive, personalized service combining detailed knowledge of Trend Micro 

products and the BUPA Australia environment. Trend Micro Premium Support includes 

24x7 access to support, including technical experts and in-depth online information, and a 

level of service that helps prevent problems before they occur.

“The whole Trend Micro technical service team in Melbourne is excellent,” said Rakkhit. 

“Before we worked with Trend Micro, we couldn’t always get the help we needed. Since 

switching to Trend Micro, and signing up for Trend Micro Premium Support, the support 

we get has been really good. Anytime we have a security issue, our TAM is there to help 

us. Having this resource is critical for us. I find that a lot of vendors are cutting costs 

these days. In particular, many are reducing their support organizations and focusing their 

investments only in the area of selling. Trend Micro has continued to invest in both selling 

and support, and this combination is essential. We really rely on the support organization 

and Trend Micro is doing great in this area.”

Worldwide Presence

The team at BUPA Australia also cited Trend Micro’s worldwide presence as a key reason 

for the company’s 20 years of success. “The Trend Micro team in Melbourne continues to 

grow,” said Rakkhit. “Trend Micro is clearly committed to building strong local teams around 

the world. I’ve seen many companies change their focus over the years, but Trend Micro 

has continued to do what they do best, which includes building strong technical teams that 

can deliver personalized service to enterprise customers around the world. Sometimes we 

have very urgent needs for information and help with our technology, and Trend Micro’s 

business model includes local experts that understand enterprise environments. We hope 

they keep doing what they have been doing for another 20 years.”
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• Trend Micro Enterprise Security 
Solutions
http://us.trendmicro.com/us/home/ 
enterprise/


